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This presentation focused on the innovative partnership between two public libraries, various 
community organizations and higher education as part of ALL Access in Libraries, an initiative 
made possible through a $500,000 IMLS (Institute of Museum and Library Services) grant. The 
presenters discussed the collaborative efforts of the Providence Public Library, the Cranston 
Public Library, the Rhode Island Family Literacy Initiative (RIFLI), and Tech Access of Rhode 
Island, who created a four-tiered model for addressing digital literacy, adult education and 
workforce development in libraries. This model includes the use of One-on-One technology 
appointments for bridging the digital divide; a Learning Lounge concept for addressing needs 
such as GED/test preparation and resume and career help; assistive technology stations in 
libraries for helping patrons with disabilities and a new website named the Rhode Island 
Resource Hub that is currently being developed to coordinate statewide efforts and reduce 
redundancy of service in libraries and community organizations throughout the state. 
 
An effort like this one, with the tremendous amount of collaboration among these agencies, 
serves to raise the profile of contributions that libraries can make to adult education and 
workforce development.  The driving issue of this project is:  What are the barriers that adults 
face in getting access to educational or employment resources?  Guiding principle of this effort: 
Patrons’ needs come first.    
  
PROGRAMS: 
 

1. Learning Lounge at the Library:  The goal is to enhance the digital literacy of an 
underserved population by providing access to technology that will help them achieve 
educational and employment goals, as well as provide technology training in a 
comfortable, supportive and welcoming environment.  No appointment is needed and the 
service is free.  The learning lounge at PPL, staffed by RIFLI volunteers,  is open three 
days a week.  More volunteers are needed. The lounge opened in summer 2014 at PPL 
and a similar lounge is slated to open in March at CPL.  PPL recorded more than 200 
visits since its opening.  The service is advertised statewide through adult education 
centers, libraries and through paid advertisements on Facebook.   

2. One-on-one technology appointments:  CPL identified a need to provide patrons with 
various types of technological support. Patrons can book 30- to 60-minute appointments 
with librarians to learn about new software, like Windows 8, how to navigate the iPad 
they received as a gift or to gain competency skills in software, such as Excel, as 
required for employment.   In 10 months, CPL has logged 110 appointments. Patrons 
are surveyed after the sessions and demographic data is collected; appointments can be 
booked online through www.setmore.com.  PPL is offering digital literacy certification 
services for patrons interested in seeking credentials for employment.  Patrons can earn 



a Northstar certificate and digital badge for a variety of programs, such as Windows 7 or 
MS Excel, during a proctored exam at the library. 

3. ALL ACCESS Assistive Technology stations http://allaccessri.org/2015/01/23/visit-
an-exploration-station-at-providence-or-cranston-public-libraries/ are now available in 
Providence or Cranston libraries.  Staff from TechACCESS RI are available for three 
hours each week to assist patrons interested in learning more about the assistive 
technology stations. 

4. RI Resource Hub - check it out!  It is the “single place for Rhode Island adults to access 
high quality, carefully selected resources!” It is available through many Rhode Island 
websites, here is one: http://askri.org/resourcehub/ 

 
What’s next?  Seeking a second IMLS grant for ALL Access Two, with an intent on expanding 
the project to more libraries in Rhode Island.   
  
 
 


